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EuropeSpa is the international seal of quality of the European Spas Association (ESPA)

EuropeSpa is the seal of quality of the  

European Spas Association. It is based on  

a certification system developed from more 

than 30 national and international laws and 

standards with the assistance of a scientific 

committee and experts from the medical  

and wellness sector. 

EuropeSpa – European Quality
Internationally comparable quality throughout Europe at the highest level – that‘s  

EuropeSpa. Certification concentrates on areas that are internationally comparable in  

Europe: service, safety, hygiene and infrastructure. That’s the basis for transparent  

comparison and fair competition throughout Europe. The neutral, objective certification  

of all facilities is ensured by a challenging two-to-three-days inspection conducted by  

independent auditors. All providers awarded with the EuropeSpa certificate scored at  

least 80% in each section of the audit and met all the KO (knock-out) criteria.

The three certificates EuropeSpa med, EuropeSpa wellness, and EuropeSpa hotel spa are  

the toughest certification procedures in Europe. EuropeSpa enables guests and patients,  

travel agencies, tour operators, and health insurances to find out about different providers 

that have been professionally assessed using objective and international valid standards.

EuropeSpa – the international seal of quality  

of the European Spas Association
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• exclusively for hotels with an integrated wellness approach.

• certifies quality of safety, wellness infrastructure and wellness-oriented services.

• is based on a catalogue of more than 1,300 criteria.

•  allows for a well-grounded quality statement towards consumers, travel agencies,  

and tour operators.

• enables consumers to feel safe when booking their stay in a wellness hotel.

• certifies safety and infrastructure in the hygienically most delicate spa section.

• is based on a catalogue of more than 500 criteria.

•  emphasizes the commitment towards quality internally and externally to provide  

a spa meeting highest quality standards.

•  allows for a well-grounded quality statement towards consumers, travel agencies,  

and tour operators.

• helps consumers identifying hotels with professionally managed spa facilities.

EUROPESPA WELLNESS

EUROPESPA HOTEL SPA

EuropeSpa wellness is the seal of quality  

for wellness hotels.

EuropeSpa for hotel spas is the seal of  

quality for all hotels providing a spa facility.

• is for health resort hotels and clinics as well as medical wellness centres.

• certifies quality of local remedies, infrastructure, hygiene and guests’ safety.

• is based on a catalogue of more than 1,000 criteria.

•  allows for a well-grounded quality statement towards consumers, travel agencies,  

tour operators, and health insurances.

• enables consumers to feel safe identifying highest international quality in medical wellness.

EUROPESPA MED 

EuropeSpa med is the seal of quality for 

medical wellness centres.


