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International	  Training-‐Course:	  Quality	  	  
in	  Wellness	  &	  Spa	  in	  March	  2014	  in	  Berlin	  
	  

Basic Training for Hotel and Spa Managers 
	  

Wiesbaden/Berlin,	   December	   13th,	   2013	   |	   European	   Quality	  

Management	   System	   EuropeSpa	   will	   offer	   a	   two-‐day	   training	   course	  

about	  quality	   in	  Spas	  on	  March	  3rd	  and	  4th	  2014	   in	  Berlin.	  The	  course	  

will	  be	  preceding	  world’s	  biggest	  travel	  trade	  fair	  ITB	  in	  Berlin.	  It	  is	  held	  

in	  English	  and	  addresses	  mainly	  managers	  in	  Spas	  and	  Hotels	  as	  well	  as	  

consultants.	  Participants	  will	  have	  the	  opportunity	  to	  pass	  a	  test	  after	  

the	  course	  in	  order	  to	  obtain	  the	  „EuropeSpa	  Expert“-‐	  certificate.	  	  

	  

Dr.	   Kurt	   von	   Storch,	   EuropeSpa	   CEO,	   will	   elaborate	   on	   aspects	   of	  

quality,	   infrastructure,	   treatment,	   therapy	   and	   service	   using	   practical	  

examples.	  All	  participants	   receive	  a	  handbook	  with	  all	   content	  of	   the	  

course	  as	  well	  as	  a	  check	   list	   for	  their	  business	  and	  a	  voucher	  to	  visit	  

ITB	   for	   one	   day.	   As	   last	   year	   the	   couse	   will	   be	   held	   in	   the	   well	  

established	  BBQ	  academy	  for	  tourism	  in	  the	  centre	  of	  Berlin.	  Number	  

of	   participants	   is	   limited	   to	   20	   persons	   in	   order	   to	   guaranty	   an	   ideal	  

learning	  environment.	  More	  information	  and	  the	  agenda	  are	  available	  

on	  EuropeSpa’s	  web-‐site	  www.europespa.eu.	  Participants	  can	  register	  

for	  the	  course	  or	  by	  phone	  at	  EuropeSpa’s	  main	  office	  in	  Germany:	  +49	  

6122	  5333973	  or	  e-‐mail:	  info@europespa.eu.	  

	  

About	  EuropeSpa	  	  

EuropeSpa	   med	   is	   the	   quality	   initiative	   of	   the	   European	   Spas	  

Association	  providing	  uniform,	  international	  criteria	  for	  health	  resorts,	  

medical	  wellness	   providers	   and	   spas	   in	   Europe.	   The	   aim	   is	   to	   ensure	  

more	   transparency	   and	   competitiveness	   in	   cross-‐border	   health	  
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tourism.	  The	  EuropeSpa	  certificates	  give	  guidance	  to	  health	  insurance	  

companies,	   tour	   operators	   and	   private	   travellers	   about	   which	  

providers	   in	   Europe	   meet	   international	   standards	   of	   quality.	   The	  

EuropeSpa	   system	   comprises	   the	   wide-‐ranging	   lists	   of	   criteria,	   the	  

certificates,	  and	  training	  courses	  throughout	  Europe.	  

	  

EuropeSpa	  Seminar	  „Quality	  in	  Wellness	  &	  Spa“	  
March	  3dr	  –	  4th	  2014	  
“BBQ	  am	  Alex”,	  Berlin,	  Germany	  
Fees	  

€	  295	  plus	  19	  %	  VAT	  (payment	  until	  January	  31st	  2014)	  	  

€	  350	  plus	  19	  %	  VAT	  (payment	  after	  January	  31st	  2014)	  	  
€	  60	  for	  those	  who	  would	  like	  to	  attend	  at	  the	  “EuropeSpa	  Expert”	  test	  


